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VetTriage Client Communication

A message for our clients and patients. On April 3, 2023, Lakeland Veterinary Hospital is changing
the way we handle our after-hours emergencies. Due to decreasing coverage of after-hours
emergency care by other hospitals across the state, we have seen a significant increase in the
number of emergency calls after hours. We do not have the capacity to handle this higher volume
of after-hours calls, and still provide our regular care during the day.

s

We have made the decision to use VetTriage to help us facilitate this higher volume. You may
access their portal through our website at www.lakelandvet.net and clicking on the Urgent
Care Tab on the main page. Click on Vettriage.com. You can also call 1 (800) 940-1921 if you
do not have internet access.

VetTriage employs veterinarians on staff to evaluate your emergency and offer basic, at-home
advice if appropriate, for a small fee. If you need to be seen in person, the VetTriage veterinarian
will notify the doctor on call. Please feel free to explore the site so that you are familiar with it if
you ever need their services. We encourage you to create an account now, in case you ever have
need of emergency services in the future.

Our hospital provides after hours Urgent Care services on a rotating schedule with other area
hospitals. A doctor from one of the local hospitals covers call from 6am to 8am and 5pm to 10pm,
Monday-Friday. And from 6am to 10pm Saturday and Sunday and Holidays. Outside of those hours,
VetTriage will direct you to one of the 24-hour hospitals across MN, if in-person care is needed.
Within the covered hours, VetTriage will page the doctor on call and direct you to the hospital
covering services.

The following hospitals are currently part of our on-call rotation.

e Crosslake Veterinary Hospital

¢ Brainerd Animal Hospital

e Animal Care Center

We ask that you have compassion and understanding for our staff and the veterinarians working
to provide your pet the best possible care for you and your pets as the veterinary emergency
crisis continues to grow. We have provided a flow chart (also available on our website) to help
you determine if you have a true emergency, or if the call can wait until normal business hours.

You can also access some common conditions and advice under the Owner Resource section of
our website.



e EMERGENCY CARE GUIDELINES

Veterinary piease use this guide to help you decide when to wait or if urgent help is needed. If
- H_OSPM help is needed after hours, for a small fee, VetTriage veterinarians are available for live
video chat and will notify the doctor on call if your pet needs to be seen.

URGENT

RECOMMEND: Visit www.vettriage.com

* Persistent/severe vomiting e Toxin ingestion

o Appetite loss for more than 24 hours e Straining to urinate in a dog

¢ Diarrhea with vomiting or loss of appetite e Blood in urine in a male cat

¢ Known foreign body ingestion e Aggressive coughing without distress

» Trouble during active labor e Unable to bear weight on a limb

¢ |llness post-birthing e Porcupine quills

o Allergic reaction (facial swelling, hives) e Multiple seizures within a 24hr period, but not

« Swollen eye/persistent squinting actively seizing

e Small wounds or lacerations

NON-URGENT

RECOMMEND: Wait for Daytime Hours OR Visit www.vettriage.com

* Vomiting (2 or fewer episodes)  Mild trauma/single injury

¢ Acute diarrhea without vomiting o Superficial wounds or lacerations

e Straining to defecate e Blood in urine in dog or female cat

e Limping e Non-productive cough but breathing fine otherwise

e Broken toenails

NON-URGENT

RECOMMEND: Wait for Daytime Hours

* Itching/scratching * Redness to tissues around eyes

¢ Hair loss ¢ Single seizure with full recovery

e Ear infection » Chronic illnesses/diseases with no recent change
in condition

¢ Red skin or ears
¢ Chronic weight loss

www.VetTriage.com/lakeland

SCAN TO SIGN UP TODAY!
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